MB/I0Y «/leTckuii cag N2245»
[Ipenmer uccnenoBanus: KauectBo ycinoBuii 00pa3oBaTeIbHON JESITEIBHOCTH OpPraHU3aluy Ha
OCHOBE OOmIeTOCTYNnHOW WH(GOpPMAIMM B COOTBETCTBHM C OOMIMMH  KPUTEPUSIMH,

ycTaHoBIeHHBIME DenepanbHbIM 3akoHOM «O0 o0pa3oBanuu B Poccuiickoit denepanuuy» OT
29.12.2012 1. Ne 273.

P€3yﬂbmambl He3a8UCUMOU OYEHKU Kavecmea yClo6uUsl 06pa306am€ﬂbH011 oesimenibHoCmiu
opearnuszayuu, ocymecmeﬂﬂiou;eii 06pa306ameﬂbnyi0 0esimelbHOCb.

B xone mpoBeneHHOM HE3aBMCHMMOM OIICHKM KadecTBa YCIOBUM OKa3aHUsi 00pa30BaTeIbHOU
NEeSITeTLHOCTH OBLIH MOYYEHBI CICIYIOIIUE PE3YIbTaThI:

« Urorosoe 3HaueHue HOKaSaTCHeﬁ, XapaKTECPU3YIOIHUX KpI/ITepI/Iﬁ OLICHKH Ka4dycCTBa

«OTKpBITOCTh W JOCTYHHOCTh HMH(POpPMauu 00 OpraHu3aliH COLHMAIBHON Ccdephy,
cocraBisger 97 6.

6 NOoM 4Hucje no nokasameyisim.:

e CootBercTBHEe HWH(POpPMAMUM O JCSATEIBHOCTH OpraHU3allid COLMAIbHON  cdepsl,
pa3MelIeHHOH Ha OOIIEAOCTYNHBIX WH(OPMAIMOHHBIX pPECypcax, €€ COACPKAHUI0 H
nopsaky (popme), ycTaHOBICHHBIM HOPMAaTHBHBIMH ITPABOBBIMU akTamu - 920.

e Hannune Ha o¢HUIMANTEHOM CaliTe OpraHU3alMd COIHANbHOW cdepbl HHGOpManuu o
JIMCTAaHIMOHHBIX CIOCO0aX 0OpaTHOW CBSI3U M B3aMMOJCHUCTBHS C MOJYyYaTEeNSIMH YCIYT U
ux ¢yakuuonuposanue - 100 6.

e Jlons moiydaTenei yciuyr, YAOBIETBOPEHHBIX OTKPBITOCTBIO, TIOJHOTOW U JOCTYITHOCTBIO
UHPOpPMAIIMK O JESTENbHOCTH OpPraHu3alliyd COLUAJIbHOW c(epbl, pa3MEeIIeHHOH Ha
WHPOPMAIMOHHBIX CTEHJaX B TIOMEIICHUH OpPraHM3alud COIMATbHONH cdepsl, Ha
ouIMaNbHOM caiiTe opraHu3anuy conuanbHol cdepsl B cetn «MHTepHer» (B % OT
00IIero YucITa OMPONICHHBIX ToiTydaTenel yeuyr) - 99,5 6.

< HroroBoe 3HaueHHEe I[IOKA3aTeNieH, XapaKTEPU3YIONIUX KPUTEPHHA OIEHKH KadecTBa
«KoM(pOpTHOCTh yCIIOBUH TPEOCTaBICHHUS YCIyr, B TOM YHCJIE BpEMs OXHIAHUS
MPEIOCTABIICHUS yCayr», coctaBnser 99,5 0.

68 MOoM Hucie no nokasameyiim.

e (OOecneueHue B OpraHM3alMM COLMAIbHOW cdepbl KOMQPOPTHBIX YCIOBUH  JUIS
IIPEIOCTABIIEHUS YCIYT (IIepeueHb apaMeTpoB KOM(OPTHBIX YCIOBUN YCTaHABIMBAETCS B
BEJOMCTBEHHOM HOPMAaTUBHOM aKTe€ YIOJHOMOYEHHOro (QelepaibHOro opraHa
MCIIOJTHUTENIbHOM Bi1acTu 00 yTBEPKACHUM MOKa3aTeael He3aBUCHMOI OLIEHKH KauyecTBa) -
100 ©.

e Jlons momydarenel yciayr yIOBJIETBOPEHHBIX KOM(OPTHOCTHIO MPENOCTABIEHUS YCIYT
opranuzanueil conmanabHoil cdepsl (B % 0T 00mIero yucia ONMPOIIEHHBIX MOJydaTesei
yeayr) - 98,9 6.

< UHTerpanpbHOe 3HAYCHHE [OKA3aTeNel, XapaKTePH3YIONMX KPUTEPUil OLIEHKH KauecTBa
«JlocTymHOCTB yCITyT JUTE MHBAIHIOBY, cocTaBiisier 68,8 O.

6 MOoM 4Hucje no nokasamejim.

e OOopynoBaHue TMOMEIICHUNA OpraHM3allM COLMAIbHOW cdepbl M MpHierammed K Hei
TEPPUTOPUU C YUETOM JOCTYIMHOCTH It HHBAIUAOB - 40 0.

e ObecneueHyne B OpraHU3alMy COLMANBHOM cepbl YCIOBHI TOCTYMHOCTH, TO3BOJISIONIUX
UMHBAJIMAAM NOJIYy4aTh YCIyTu HapaBHe ¢ aApyrumu- 100 ©.



e Jlons mostyuyaTenel yciayr, yIOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIYyT AJIs MHBAIUIOB (B %
OT OOIIETO YKCIia OMPOIICHHBIX MOTyJaTeNiel yeIyr — MHBauIoB) - 99,5 6.

< HHTrerpanbHOEe 3HAYEHHE IIOKa3aTeliel, XapaKTEPHU3YIOIIMX KPUTEPHH OICHKH KadecTBa
«/1oOporkenareTbHOCTh, BEXKJIMBOCTh PAOOTHUKOB OPTraHMU3AIMH COIUAIBHON Cheph»,
cocrasiszeT - 100 0.

6 NMOoM 4Hucje no nokasameiim.

e Jlons monydvarened YCIyr, YIOBIETBOPEHHBIX 0OPOXKEIATECIBHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB OpraHU3aIMU COMUAILHON Cepbl, 00SCIICYMBAOIINX MTEPBUYHBIA KOHTAKT U
UHPOPMHUPOBAHUE TMONy4yaTelss YCIAYyrd TMpPHU  HEMOCPEACTBEHHOM OOpalleHuH B
OpraHu3aluio conuaibHoil chepsl (B % OT 00IIero uyucia OMpOIIEHHBIX IMOIydaTesei
yenyr) - 99,5 6.

e Jlons momydvarened YCIyr, YIOBIETBOPEHHBIX O0OPOXKEIATEIbHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB OpraHU3allMK COIUAIBLHOW c(hepbl, 00ECIEeYNBAIONINX HEMOCPEICTBEHHOE
OKa3aHWe YCIYTU MPHU OOpallleHuy B OPTaHM3AIMI0 conuaabHOU cdeprl (B % OT oOIIero
qrclia ONMPOIIEHHBIX Mmoy4daresneit ycuyr) - 99,5 0.

e Jlons momywarened yCIyr, YIOBIETBOPEHHBIX I0OPOKEIATEIHHOCTHIO, BEKIUBOCTHIO
pabOTHHUKOB OpraHM3alUU COLMAIBHOW c(epsl MpH HCIOIB30BAaHUU JUCTAHIIMOHHBIX

dbopMm B3aumoaelictBus (B % oT o0lIero yuciia ONpoLIeHHBIX Moiyyatenei yeuyr) - 99,5
0.

« HHTerpanbpHOE 3HAYCHHE IMOKA3aTelieil, XapaKTEePU3YIOIMX KPHUTEPUil OIICHKHM KadecTBa
«Y I0BJIETBOPEHHOCTh YCIOBUSIMH OKa3aHUs yCIIyr», cocraniser - 99,3 0.

6 NMOoM 4Hucje no nokasameisim.

e Jlons momyuaTenel ycinyr, KOTOpble TOTOBBl PEKOMEH]IOBaTh OPTraHU3AlUI0 COIHAIBHOMN
chepbl pPOJICTBEHHHMKAM W 3HAKOMBIM (MOIJIM OBl €€ pPEeKOMEHJ0BaTh, €CiIu Obl ObLIa
BO3MOXKHOCTh BBIOOpa OpraHu3aiuu coruanbHou cdepol) (B % oT obmero uucia
OTIPOLIEHHBIX nonyuaTeneil ycnyr) - 100 6.

e Jlonms modydareneil  yCIyr, YAOBJIETBOPEHHBIX OPraHU3AIMOHHBIMH  YCIOBHSIMHU
npeocTaBiIeHus yeIyT (B % OT 00IIero yrcia ONpoIIeHHBIX moxyJarenei yenyr) - 99,5
0.

e Jlons momydarenel yciyr, YIOBIETBOPEHHBIX B IIEJIOM YCJIOBUSMH OKa3aHHUs YCIYyT B
OpraHM3anuu conuanbHoil cheprl (B % OT 00IIero yucia ONPOLIEHHBIX MoJydareneit
yeayr) - 99,5 6.

< BBIBOHBIC TIOJIOKECHUSI

Pacder uTOroBOro 3HaueHus Mokas3areib OLEHKU KadecTBa M0 OpraHU3aliy COLMAIbHON
cdepbl, B OTHOIIEHUH KOTOPOH MPOBEJCHA HE3aBHCHMAs OI[CHKAa KadeCTBa PACCUUTHIBACTCS IO
bopmye:

Sn ZZKmn/S,

rue:

Sn — moka3zaTesb OLEHKH KauecTBa N-0if opraHn3anuy;

K™, — cpemHeB3BemieHHass CymMMa IIOKa3aTeliei, XapaKTepU3YIOMMX M-bIii KpUTEpHit

OIIEHKH Ka4ecTBa B N—0il opraHu3anun

u cocrasisier 92,9 0.

Pexomenpanuu aiag OO:



Ha caiite oOpa3oBarenbHON OpraHM3alliy Pa3MECTHTh CBEACHUS O TOpPSIKE Ipuema B
00pa30BaTeNbHYI0 OpPraHu3aluio, OOyYeHMsI, OTUMCIECHHS, NMPENOCTABICHUS IUIATHBIX
00pa30BaTENbHBIX YCIYT.

Ha caiite oOpa3oBaTesibHOM OpraHu3alil pasMECTUTh CBEIEHHUS O MPEIoJlaBaeMbIX
Ne1arornyeckuM pabOTHUKOM OPTaHU3aLUH TUCIUILIIHHAX.

Ha caiite oOpa3oBaTenbHON opraHuzanuu oOecrneduTs paboTy pasjena o(UIHaIbHOTO
canra «HacTo 3axaBaeMble BOIIPOCHD»

OpranuzoBaTe NApKOBOYHYKO 30HY JUIsl JIML C OrPAaHUYEHHBIMU BO3MHUOKHOCTSIMH
310POBBSL.

OO6opynoBaTh CaHUTAPHO-TUTMEHUYECKUE IOMELIEHUs 00pa30BaTEeIbHOW OpraHu3aluu
JUIS JIALL C OTPAHUYEHHBIMU BO3MOXKHOCTSIMH 3/10POBBS.

[TonnepxnBaTh Ha BBICOKOM YPOBHE 100pOXKEIaTEIbHOCTh U BEXIMBOCTh PAOOTHUKOB,
o0ecreunBaroIIMX NEPBUYHBIM KOHTAKT C OTPEOUTENSIMU YCIIYT.

[TonnepxuBaTh Ha BBICOKOM YPOBHE JOOPOKEIATEIbHOCTh M BEXIMBOCTh PAOOTHHUKOB,
00ecTeynBarOIIX HENOCPEICTBEHHOE OKa3aHHE YCIYTH C TOTPEOUTEISIMH YCIYT.
[TopnepxuBaTh Ha BBICOKOM YPOBHE J10OpOXKEIATEIbHOCTh U BEXIUBOCTh PAOOTHUKOB,
o0ecreynBamInuX  KOHTAKT C  TMOTPEOUTENSIMH  YCIYT  TIPM  HCIIOJIb30BAaHHUU
JUCTAaHIIMOHHBIX (hOPM B3auMOJICHCTBHUS.

[TopnepkuBarth Ha  MPEKHEM  YPOBHE  KAdyeCTBO  YCJIOBUWM  INPEAOCTABICHHS
00pa30BaTeNbHBIX YCIYT AJIS COXPaHEHUsI UMHJ[KAa OPTaHU3aIIH.

IlognepxuBath Ha IPEKHEM YPOBHE KAdeCTBO  OPraHU3alMOHHBIX  YCIOBUU
IIPEIOCTABIICHUS YCIYT.

IlognepxuBarh Ha  IPEKHEM  YPOBHE  KAayeCTBO  YCIOBUM  OCYLIECTBJICHUS
00pa30BaTeNIbHON JAEATEIbHOCTH.






